
 

 

Information and consent notice - Carenity.us 
 

 

1. In what context is your data collected? 
 

www.carenity.us is dedicated to patients and their relatives wishing to stay informed and 

exchange information with patients suffering from the same disease. A discussion forum is 

proposed in order to allow sharing and exchanges between patients or relatives on diseases, 

treatments, etc. 
 

In order to be informed of the latest discussions, each patient or relative of a patient can 

subscribe to the discussion forum (named service hereafter). For this purpose, the e-mail of the 

patient or patient's relative will be collected.  
 

IMPORTANT: Before subscribing to a discussion topic on www.carenity.us you should be aware 

of the conditions under which your personal data will be collected, processed, used and hosted, 

as well as your rights and obligations.  
 

For your information, the e-mail address can be used to identify your IP address and possibly to 

geolocate you. ELSE CARE SAS (editor of www.carenity.us undertakes to use the e-mail address 

only to inform you of the latest discussions to which you are subscribed. 

 

Your active and voluntary consent is required to subscribe to the discussion forum of 

www.carenity.us. 

 

2. What will your data be used for? 

 

Your data will be processed, subject to your explicit consent in this respect, solely for the 

purpose of informing you about the latest discussions in the forum. 
 

You are informed that you can withdraw your consent at any time and without justification. In 

this case, you acknowledge that you will no longer be able to receive information from ELSE 

CARE. 
 

Please be aware that the withdrawal of your consent will not affect the lawfulness of the 

processing carried out prior to the withdrawal of your consent. 
 

Finally, ELSE CARE may also produce statistics in connection with its activities and services 

accessible from www.carenity.us that it implements after aggregating your data in a way that 

no longer allows you to be identified and in order to guarantee your anonymity. 
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3. Who is responsible for the processing of your data?  
 

Within the meaning of Law 78-17 of January 6, 1978, as amended, on Information Technology, 

Files and Liberties and EU Regulation 2016/679 on the protection of individuals with regard to 

the processing of personal data and on the free movement of such data of April 27, 2016 (all 

referred to as the "Regulation"), the following legal entities are respectively responsible for the 

processing of your data as far as they are concerned:  
 

ELSE CARE as the publisher of www.carenity.us for the provision of information on the 

discussion forum  
 

ELSE CARE uses subcontractors with sufficient guarantees for the implementation of 

appropriate technical and organizational measures to ensure the confidentiality, security and 

durability of this data.  

 

4. Who is your data intended for and how long is it kept?  

 

Your personal data and in particular your health data are strictly intended for ELSE CARE and its 

subcontractors.  
 

The processing of your personal data may involve cross-border data exchange within the 

company's US employees. If so and given that the US does not benefit from an adequacy 

decision under Article 45 of the GDPR, various measures will be put in place to ensure that we 

have adequate protection for your personal data transferred to the US, such as signing standard 

contractual clauses adopted by the European Commission.  
 

ELSE CARE guarantees that your personal data and in particular your personal health data will 

not be transferred to any unauthorized third party. 
 

Your data will be stored for as long as necessary for the use of the service. If ELSE CARE notices 

that your personal data has been inactive for 5 years, ELSE CARE will send you a message 

informing you that your personal data has been deleted.  

 

5. What rights do you have to your data?  
 

In accordance with the above-mentioned regulation, you have: 

• a right of access and rectification of your personal data; 

• a right to oppose and delete your personal data; 

• a right to communicate your directives concerning the fate of your personal data after 

your death; 
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You also have:  

• the right to withdraw your consent at any time; 

• the right to request a limitation of the processing; 

• a right to be forgotten and to have your data erased; 

• a right to the portability of your data; 

• the right to lodge a complaint with the CNIL. 
 

To exercise your rights, you may contact ELSE CARE at the following e-mail address: 

vosdonnees@carenity.com. 

 

You can also contact ELSE CARE's data protection officer for any questions regarding your 

personal data at the following address: dpo@carenity.com. 
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